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...TEXT: error. 

Mf proposal has rrany sirrilarities to disclosures that are found on a newly 
created online rrarket, eBay. Sellers auction i t ems to buyers using 
eBay as the electronic auct i on- house. The only information the buyer has 
about the it em being purchased is that provided by the seller . Chce an 
auction is conpl et e the buyer typically sends a money order directly to 
the seller . But what assurance does the buyer have that the seller 
wi I I act ual I y del i ver an i t em t hat fits t he descr i pt i on? Wiy doesn' t 
adverse selection cause this rrarket to corrpi et el y unravel? To conloat these 
effects, eBay supports the rrarket by soliciting buyer feedback about the 
seller after the transaction is conpl ete. Thus, before a buyer 
purchases an it em he or she can access the seller 's profile, which 
contains a I i st of prior buyers ' testimonies (often conparing the 
quality of the goods prorrised to the quality delivered) and an overall 
seller rating .5 Buyers can avoid sellers with bad reputations or 
short histories. A seller wi t h a very short horizon can clearly ni si ead 
buyers with false disclosures and reap the benefits, but a seller 
i nt endi ng to t r ansact in t he. . . 

...disclosure syst em has allowed eBay to thrive; they have more than 3.8 
ni I I i on r egi St er ed user s and enabi ed $1 . 2 bi I I i on i n t r ansact i ons i n 

1998. 

OCNaUSI ON 



As the accounting profession struggles to provide a relevant product i n t he 
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issuer 8 rri ght , for exarrpi e, verify that merchant 4 is a legitimate 
business merchant that corrpl i es with, or agrees to conform to, 
certain standards . For example, seal issuer 8 may be an online dispute 
resolution service that is designed to help buyers and sellers 
involved in online transactions resolve disputes, such as disputes 
that may arise in an online auction . In this instance, seal issuer 8 
issues an electronic seal to merchants 4 that agree... 

a ai m 

of cl ai m 144 where! n t he request 1 ndi cat es a r equest ed I evel of third 
party protection, the mst hod further conprising requiring the seller to 
cormi t to conpl i ance with additional requirements to receive the 
requested level of third party protection. 149. The method of cl ai m 144 
further conprising requiring the seller to commit 
to online dispute resolution, 

wherein i ndi cat i ng t o t he buyers that third party transaction 
protection is available corrprises indicatin@to the buyers that third 
party transaction protection is available upon receiving a comri t ment 
to online dispute resolution from the seller. 150... 



